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E-INVOICE 

 

E-Invoice Definition 

 

The e-Invoice, which has been implemented with the General Communiqué of the Tax Procedure 

Law No. 397 in Turkey and has been in practice since March 5, 2010, is an electronic document 

whose data format and standard are determined by the GIB, containing the information required 

to be included in an invoice in accordance with the provisions of the Tax Procedure Law No. 213, 

and where the transmission between the seller and the buyer is carried out through a central 

platform (GİB).  

In the e-Invoice application managed by the GIB, the aim is to create a secure, time and cost 

saving system between the seller and the buyer according to a single format and standard. For 

this purpose, the successful e-Invoice processes were taken into consideration by examining 

foreign applications and UBL-TR, an international standard with labeling to include all processes 

of commercial life based on XML, which is an open-source standard, was adopted by the GIB. 

The e-Invoice document included in the General Communiqué of the Tax Procedure Law No. 509 

is not a new type of document and has the same characteristics as the "invoice" document in 

paper environment. Taxpayers registered to the e-Invoice application are obliged to send and 

receive invoices as e-Invoices for the goods they sell to each other and the services they perform.  

Taxpayers who are registered to the e-Invoice application are obliged to issue invoices in paper 

form (those who are included in the e-Archive application / those who are obliged to be included 

in the e-Archive application) for the delivery of goods and the performance of services to the 

taxpayers who are not registered in the application must issue e-Archive Invoice as of the date 

they are included in the relevant application. 

 

Activation of E-Invoice System and E-Invoice Setups  
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In order to activate the e-invoice system, the e-invoice setup must be completed, and the associated 

tables must be filled. Below is a list of tables that need to be installed. 

• E-Invoice Setup  
• E-Invoice Status Code  
• E-Invoice Code Mapping  
• E-Invoice Tax Type Code  
• E-Invoice Integrator Setup  
• E-Invoice Liable Companies  
• E-Export Setup  

 

E-Invoice Setup  

 

In order to activate the E-Invoice system, the fields in the E-Invoice setup table must first be filled in 

for the company. After the fields in the table are filled;   

 

Steps to Follow  

• The relevant setup page can be accessed by typing E-Invoice Setup in the search field.  

• The data is entered by clicking New or Edit into the page. 
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The descriptions of the fields in the E-Invoice Setup are as follows. 

o E-Invoice Activated; It is the field where it is determined whether the e-Invoice is active or 

not. It will be activated after all fields in the setup table are filled. 

o E-Invoice E-Invoice No. Series; The numbers to be given to e-Invoices are created in the 

number sequence table and the number sequence selection is made from this field.   

o E-Invoice E-Archive No. Series; The numbers to be given to the E-Archive invoices are 

created in the number sequence table, and the number sequence selection is made from this 

field. 

o E-Invoice Internet Sales No. Series; The numbers to be given to the E-Archive (internet sales) 

invoices are created in the number sequence table and the number sequence selection is made 

from this field. 

o E-Invoice Success Status Code; The success code of the e-invoices is selected in this field so 

that the invoice appears as successful in the outgoing invoices table. The E-invoice status 

codes table must be filled in beforehand. 

o E-Invoice UBL Version ID; The number determined by Gib is written in this field. The 

current code is 2.1. 
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o E-Invoice Customisation ID; The number determined by Gib is written in this field. The current 

code is TR1.2. 

o E-Invoice Item Name Source; When creating an e-invoice, the item name is the field where it 

is determined whether the source is taken from the name of the item or from the description 

field entered on the invoice line. 

o E-Invoice Branch Empty E-Mail Control; If a special e-invoice mail is entered according to 

the place of shipment, e-invoice postal codes can be entered at the places of shipment. 

However, if data is not entered in this field, it is the area where the action to be taken by the 

system is determined. 

o E-Invoice Supplier Tax Registration No.; It is the field where the company's tax identification 

number is entered. 

o E-Invoice Supplier Trade Register No.; It is the field where the company's trade registry 

number is entered. 

o E-Invoice Supplier Party Name; It is the field where the company title is written. 

o E-Invoice Supplier Party Tax Scheme; It is the area where the company's tax office is written. 

o E-Invoice Supplier Country; It is the area where the country of the company is written. 

o E-Invoice Supplier City Name; It is the area where the city of the company is written. 

o E-Invoice Supplier City Subdivision Name; It is the field where the county of the company is 

written. 

o E-Invoice Supplier Phone; It is the field where the company phone number is written. ( it 

should be written as 10 characters) 

o E-Invoice Supplier Fax No.; It is the field where the company fax number is written. (it should 

be written as 10 characters) 

o E-Invoice Supplier E-mail; It is the field where the company's e-mail address is written. 

o E-Invoice Supplier Address; It is the field where the company address information is written. 

o E-Invoice Registration No Type; It is the field where the type of company tax number is 

written. (VKN or TCKN should be written.) 

o E-Invoice Supplier Web Address; It is the field where the company's web address is written. 

o E-Invoice Supplier Mersis No.; It is the field where the mersis number of the company is 

written. 

o E-Invoice VAT Tax Type Code; It is the field where the VAT code information for e-Invoice 

is written. 

o E-Invoice Sales Exemption Tax Code; It is the field where the exception code for e-invoice is 

written. 

o E-Invoice Allow E-Invoice Change; After the e-invoice is created, it is the field where is 

chosen whether we make change or not. 

o E-Invoice E-Invoice Starting Date; This is the field where the e-invoice start date is written. 

o E-Invoice E-Invoice Addres; It is the field where it is determined whether the e-invoice 

address will be received from the sales place or the invoice place. 

o E-Invoice Rejection Day Limit; It is the area where the limit of the e-invoice rejection 

response is determined. 

o E-Invoice LCY Piastre Identifier; It is the field where the penny information is written. 

o E-Invoice E-Archive Starting Date; E-archive is the field where the start date is written. 

o E-Invoice Exception Control in Posting; It is the field where it is determined how the system 

will act when the exception code is not written. 

o E-Invoice Incoming Inv. Mapping Type; It is the field where it is selected the parameter for 

creating documents on the incoming invoice.  

o E-Invoice Default Profile ID; It is the field where the generated invoice is selected whether it 

will be basic or commercial.  

o E-Invoice Company Country/Region Code; This is the field where the country code for e-

invoice is entered. The default value should be TR. 
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After the fields in the e-invoice setup are filled, the e-invoice must be activated. To activate it, the 

activate company button must be pressed from the Related field. 

 

E-Invoice Status Codes 

There are some codes related to e-Invoice that GIB shares. Integrators make a notice the results of the 

e-invoice with these codes. These codes must be defined in this field. 

 

Steps to Follow 

• The relevant page can be accessed by typing E-Invoice Status Code in the search field. 

• The codes and explanations are entered by clicking New into the page. 
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E-Invoice Code Mapping 

The country codes, measurement units, currencies, payment methods we use in the program may be 

different equaled to GIB. It wants their code to be used for e-invoicing. For this, there is a mapping 

table where we can enter the GIP equivalents of the codes we use in the program. In this table, we 

need to mapping for all possibilities. 

Steps to Follow 

• The relevant page can be accessed by typing E-Invoice Code Mapping in the search field. 

• The codes and explanations are entered by clicking New into the page. 
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E-Invoice Tax Type Code  

There are tax codes for the e-invoice issued by GIB. These codes will be defined in the program and 

used during the creation of e-invoices. 

Steps to Follow 

• The relevant page can be accessed by typing E-Invoice Tax Type Code in the search field. 

• The codes and explanations are entered by clicking New into the page. 

• The withholding rates are entered for codes whose type is withholding. 
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E-Invoice Integrator Setup  

It is necessary to setup the system for the integrator working for e-Invoice sending. The user and 

password data received for the integration from the integrator must be entered in this table. The 

program will provide communication with the data entered here.  

Steps to Follow 

• The relevant page can be accessed by typing E-Invoice Tax Type Code in the search field. 

• The data received from the integrator are entered by clicking New into the page. 
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E-Invoice Liable Companies  

The determination of whether the invoice issued by the company is an e-invoice or an e-archive 

invoice is determined according to the tax number of the current person issued by the invoice. It is 

published by GİB according to the tax number of the relevant current person who is the e-invoice 

taxpayer. For this, it is essential that there is an up-to-date list of e-invoice taxpayers in the system. 

This list is downloaded to the system by the user. When a new current card is opened, it is necessary to 

update the system. 

Steps to Follow 

• The relevant page can be accessed by typing E-Invoice Liable Companies in the search field. 

• By pressing the update user list button, the taxpayers in the system are updated. If desired, it 

can be linked to the project queue to be run at certain times. 
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• After the user is updated, e-invoice data will be updated according to the tax number on the 

customer and vendor cards. If the user wishes, (s)he will be able to update this data specific 

to the current card. 



E-Invoice for Microsoft Dynamics 365 Business Central 
 

Page   13 
 

 
 

 

 

Create E-Invoice  

All invoices posted in the program are generated from the E-Invoice Outgoing Invoices menu. In this 

menu, all invoices can be viewed issued in the system 

Steps to Follow 

• The relevant page can be accessed by typing E-Invoice Outgoing Queue in the search field. 

• The process of creating E-Invoice card creation process is launched by pressing Create Outbox 

button on the relevant page, under the Send header.  
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• On the incoming query screen, e-invoices are generated by selecting those filters the users 

want to generate e-invoices with which filters. 

 
 

The descriptions of the parameters on the query screen are as follows. 

o Use G/L Register ; If the invoice is desired to be created using the G/L registers, an e-invoice 

is created by using G/L Registers filters from this option and the filter section below. This 

option is selected when you want to create invoices as a whole for both sales and purchase 

documents 

o Use Cust. Entry; If the invoice is desired to be created using only customer entries, this option 

is used. 

o Use Vend.Entry; If the invoice is desired to be created the purchase entries, this option is used. 

With this option, only the values is entered in the Vendor filter section are valid. 

o Allow Recreation; if a sent invoice is requested to be sent again, this field is marked. This 

option is selected when an invoice receives an error and wants to be sent again. It is necessary 

to be careful at the selection stage. 

o Include Cancelled Invoices; If a cancelled invoice is requested to be sent, this field is marked. 
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• After it click create an invoice, an invoice will appear on the list. The invoice has not yet been 

sent. It can be checked before and after sending. Access to the e-invoice card can be 

provided by pressing the Card button in the General Section to check it. 
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• If the data on the invoice is correct the invoice is sent to Integrator with the Send button. 

 

 
 

• After the invoice is sent, its status can be viewed from the e-invoice list. If successful, the pdf 

can be downloaded as an invoice and viewed as a pdf. 
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E-Invoice Cancellation  

An invoice called to the e-invoice outbox can be canceled if it has not been sent to the integrator. The 

following steps can be followed to cancel the process. 

 

Steps to Follow  

• The relevant page can be accessed by typing E-Invoice Outgoing Queue in the search field. 

• On the relevant page, the invoice to be canceled is entered upon and the cancellation process is 

started with the Cancel button in the Related field. 
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• After pressing the Cancel button, the system requests a reason code for the invoice to be 

canceled, if a reason code is not defined in the system, a reason code should be defined for the 

canceled invoices. Then the cancellation reason code is selected and OK is said and the 

outgoing invoice is removed from the screen. The status of the invoice is marked as cancelled 

and does not appear on the invoice screen even if the invoice is called again. 
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• If the invoice is canceled by mistake, it can be called back to the outgoing invoice screen. To 

do this, in addition to the invoicing parameters, the include cancelled invoices parameter is 

checked in the create e-invoice outbox. 



E-Invoice for Microsoft Dynamics 365 Business Central 
 

Page   21 
 

 
 

• Then the invoice will come back to the outgoing invoices screen. 
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E-Export Setup  

When the e-invoice setup is made, even if there are no export transactions, the E-Export setup table 

must be filled. 

Steps to Follow  

• The relevant setup page can be accessed by typing E-Invoice Setup in the search field.  

• The setup page is opened by clicking New. The e-export starting date and local country code 

are defined. Other fields will automatically be filled with the fields that the GIB wants. 
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• For invoices other than the country code defined in this setup table, the system will determine 

the e-invoice type as e-export invoice. 

 

E-Export Regulation 

When issuing a e-export invoice, there are some additional fields that the GIB requests in the e-

invoice. When issuing a e-export invoice, the system will request that this information be included in 

the order or invoice. After this information is entered, the e-export invoice can be posted. 

These fields are as follows.  

Shipment Method: It must be selected in the order or invoice document.  
Transport Method: It must be selected in the order or invoice document.  
Tariff Number: For each item selected in the order or invoice document, it must be identified on the 

item card.  

Container Type: The order or invoice line must be selected for each item.  
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Cap Quantity: The order or invoice line must be selected for each item.  

Container Number: The order or invoice line must be selected for each item.  

 

After entering this data in the sales documents, invoices should be sent to the integrator in the same 

way as the e-invoice sending process. 
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